
 CUSTOMER AVATAR WORKSHEET 
 

1. CUSTOMER DETAILS: 2. BUSINESS INFORMATION 
NAME: 
 

 TURNOVER:  

AGE: 
 

 PROFIT:  

GENDER 
 

 SALARY/PERSONAL INCOME:  

MARITAL STATUS: 
 

 ROLE  

#/AGE OF CHILDREN: 
 

 INDUSTRY SECTOR  

LOCATION 
 

   

3. GOALS & VALUES 4. KEY CHALLENGES & PAIN POINTS 
GOALS: 
 
 
 

 CHALLENGES:  
 

 
 

 

 
 

 

VALUES 
 
 
 

 
 

PAIN POINTS  

 
 

 

 
 

 

WHAT ARE WE GOING TO DO WITH AND FOR THEM? 
FEE LEVEL: 
 

 

SERVICES THEY NEED:    

   

   

   

 


